
Terms & Conditions
Makeup and Hair Products

All products provided by Zoe Miles Makeup are vegan and cruelty free, as well as

free from parabens and irritants to make sure that all skin types are able to use the

services without any issues. If you have specific makeup you would like used,

please bring it along to the trial to ensure that there are no issues and are

compatible with other products used. Hair pieces or accessories are not provided

and should be brought to the trial to ensure a perfect fit with the style chosen. 

 

Trial 

Please allow 3 hours for the trial, especially if you are having both hair and makeup

services. This allows for a consultation, colour matching, preparation and multiple

style changes if necessary. Apart from unforeseen circumstances, the stylist who

leads the trial will be the same stylist on the wedding day.  We recommend that a

trial is booked as soon as possible and to take place 3 to 6 months prior to the

wedding. Trial prices are separate to the wedding day fees.

 

Allergies and Medical Requirements 

When booking, it is your responsibility to advise of any medical issues and allergies

that may affect your skin and scalp.

 

Deposit

To secure your booking, a £50 deposit is required via bank transfer, payable within

7 days of your invoice date. Weddings that take place on a UK Bank Holiday or

midweek (Monday to Friday) will be required to pay a deposit of £100. All deposits

are non-refundable and payment will be deducted from the final invoice. Additional

persons may be added to the booking at a later date subject to revised prices and

availability.

 

Balance Payment 

Balance payments are due in full no later than 21 days (3 weeks) prior to the

wedding date. Failure to pay by the due date may result in the loss of reserved

services and forfeit of the deposit.
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Terms & Conditions
Additional Charges 

Travel outside of a 15 mile radius from Zoe Miles Makeup base postcode (BN2),

incurs a 30p per mile return trip charge. Parking charges may also apply depending

on the location. For large groups it may be necessary to employ an assistant on the

day which will incur a £50 charge. All additional charges will be discussed prior to

booking and will be included in the invoice.

 

Contact Details

To ensure smooth communication, an email address and telephone number for

the lead name is required along with emergency contact details.

 

Cancellation by Client 

For cancellations made by the client up 42 days (6 weeks) prior to the wedding

date, 50% of the total invoice will be due. If cancelled up to 21 days (3 weeks) prior

to the wedding date, 100% of the invoice will be due.

 

Cancellation by Zoe Miles Makeup 

If, for some unforeseen circumstance, the services cannot be provided by Zoe

Miles Makeup, all efforts will be made to secure a replacement provider at the same

price. A full and in-depth handover would be arranged to ensure all parties are

satisfied with the new arrangements.  In the extremely rare circumstance that a

replacement cannot be found, 100% of the invoice will be refunded - this does not

include any trial payments.

  
By using Zoe Miles Makeup services you consent to the collection and processing of data and promise that all

information provided by you is accurate. You agree that the company may use any photography for publicity

purposes which include but are not limited to the makeup artists website and social media pages. Please note that

terms and conditions and prices are subject to change but once a booking is made your price will be honoured.
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